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COMMISSION DECISION 

of 7.8.2013 

on the guidelines for assistance with home care or care for a sick child 

THE EUROPEAN COMMISSION,  

Having regard to the Treaty on the Functioning of the European Union, 

Having regard to the Staff Regulations of Officials and the Conditions of Employment of 
Other Servants of the European Communities, and in particular Articles 1e and 76 of the 
Staff Regulations and Articles 30 and 98 of the Conditions of Employment, 

Having regard to the Commission Decision of 29 October 2008 amending the guidelines on 
assistance with help in the home and care for sick children, 

Having regard to the Commission Decision of 25 April 2013 suspending the 
Commission Decision of 29 October 2008 amending the guidelines on assistance with help in 
the home and care for sick children, 

Having regard to the opinion of the Central Staff Committee, issued on 8 July 2013, 

WHEREAS: 

(1) The Decision amending the guidelines on assistance with help in the home and 
care for sick children was adopted on 29 October 2008 and published as an 
Administrative Notice on 12 December 2008. 

(2) The Commission provides its staff with assistance with the cost of help in the home 
and care for sick children within the limits of the funds available for the purpose. This 
financial assistance is an important social measure designed to alleviate the situation 
of recipients and their families who are facing serious domestic problems in their daily 
life as a result of loss of independence or other circumstances of an exceptional nature.  

(3) The reduction in the funds available for help in the home and care for sick children, 
from € 871 000 in 2012 to € 448 000 in 2013, and to € 255 000 in 2014 makes it 
necessary to adapt the guidelines and concentrate assistance on the staff who need it 
the most. 

(4) In the interests of the service, a higher eligibility ceiling should be set for assistance 
with the care of sick children than for assistance with the cost of home care, to allow 
officials and other servants in active employment who have a sick child to continue to 
carry out their duties without having to take leave,  

HAS DECIDED AS FOLLOWS: 

Article 1 
The Commission shall provide its staff with assistance with the cost of home care and care for 
sick children (hereinafter ‘the assistance’) within the limits of the funds available for the 
purpose. This scheme shall be governed by the guidelines set out below. 
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Article 2 
1. The assistance shall take the form of a financial contribution, granted for a limited period, 
towards the cost of help with essential day-to-day domestic tasks or of care for a sick child at 
home, provided that: 

a) the home care or the care for a sick child does not consist of home medical or nursing care 
which is reimbursed by the Joint Sickness Insurance Scheme;  

b) the assistance does not include heavy domestic work such as repairs, decorating or 
extensions to the family home; 

c) the home care or the care for a sick child is provided directly to the recipient or to a 
member of his or her family as defined in Article 3; 

d) proof of the need for home care or for care for a sick child has been provided in the form of 
a detailed medical certificate or a detailed opinion from a social worker, as the case may be, 
confirming that the help requested is appropriate to the illness or difficult social 
circumstances. 

2. ‘Essential domestic tasks’ shall be taken to mean any task necessary to the running of the 
family home where the recipient lives (including cleaning, laundry and ironing) or to the 
continuation of a normal life for family members (including the preparation of meals and light 
shopping).  

Article 3 
1. Assistance with home care or care for a sick child shall be provided only to: 

a) Commission officials in active employment; 

b) Commission temporary staff for the duration of their contract, and also after expiry of the 
contract in cases where the provisions of Article 30 of the Conditions of Employment apply in 
respect of staff who are unable to work; 

c) Commission contract staff for the duration of their contract, and also after expiry of the 
contract in cases where the provisions of Article 98 of the Conditions of Employment apply in 
respect of contract staff who are unable to work; 

d) persons entitled to a retirement pension, an invalidity pension or an invalidity allowance; 

e) those entitled under a European institution official who has died. 

2. Assistance with home care or with care for a sick child shall be granted to the recipient for 
himself or herself and for members of his or her family. The recipient’s family shall be taken 
to be his/her spouse or stable non-marital partner recognised as such by the Commission 
within the meaning of Article 1 of Annex VII to the Staff Regulations, his/her dependent 
children, or any other person treated as a dependent child, provided that such persons live in 
the same household as the recipient. 

Article 4 
1. For such assistance to be granted the following conditions must be met: 

a) recipients must be in a position where they are unable to carry out essential domestic tasks 
or care for a sick child themselves or to have such tasks performed by a member of their 
family as defined in Article 3(2), as substantiated by a detailed medical certificate or a 
detailed opinion issued by a social worker (see Article 9); 
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b) the person providing help in the home or caring for the sick child may not be a member of 
the recipient’s family or be related to a member of the recipient’s family; the recipient must 
make a declaration to this effect in the application for assistance; 

c) the recipient must comply with employment legislation in the country where the service is 
provided; 

d) where the assistance is requested for care for a sick child, it must not be possible for a 
member of the family as defined in Article 3(2) of these guidelines to look after the child; 

e) the recipient must not be receiving any other official assistance of any kind for the same 
purpose. 

2. Financial assistance may be granted only once in a given period and for a given recipient 
for each of the two types of assistance (home care and care for a sick child). 

Article 5 
Assistance may be granted in the following circumstances: 

a) death of an official or other servant or his or her spouse or partner, with one or more 
dependent children; 

b) physical or mental illness of the recipient or his or her spouse or partner; 

c) convalescence following an accident suffered by the recipient or his or her spouse or 
partner; 

d) loss of independence by the recipient or a member of his or her family as defined in 
Article 3(2), provided that he or she is not staying in a medical or paramedical establishment; 

e) illness of a dependent child or person treated as a dependent child of the recipient, provided 
that he or she lives in the same household as the recipient; 

f) particularly difficult social situation affecting the recipient as a result of serious 
circumstances, substantiated by a social worker in a detailed opinion. 

Article 6 
1. Assistance with home care will be granted only in cases in which the net monthly family 
income is lower than the basic salary of an official in grade AST 1/1. A derogation from this 
ceiling is possible for applicants whose net monthly family income exceeds the basic salary of 
an official in grade AST 1/1 by no more than 10% and who are in a particularly difficult 
medical and/or social situation. 

2. Assistance with care for a sick child will be granted only in cases in which the net monthly 
family income is lower than the basic salary of an official in grade AST 1/1 plus 50%.  

3. The Director-General of DG HR may review these ceilings by means of a decision 
published in the Administrative Notices. Revised ceilings shall enter into force on the day on 
which the decision of the Director-General of DG HR appears in the Administrative Notices.  

4. Net family income is the sum of the net income of all the members of the family as defined 
in Article 3(2). ‘Net family income’ is defined as all income, whatever the source, received by 
the family members, after deduction of tax and compulsory social security contributions. 
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Article 7 
1. The maximum period for which assistance may be granted under a single decision shall be 
six months. This period may be renewed if the difficult situation affecting the recipient 
persists. 

2. In the case of a condition or loss of independence which seems likely to be of a permanent 
nature, as substantiated by a detailed medical certificate or a detailed opinion from a social 
worker, a decision may be taken, as of the second request for renewal, to grant assistance for a 
period of 12 months. 

3. Assistance shall be granted in the form of a flat-rate payment. The need for the number of 
hours requested must be substantiated by a detailed medical certificate or a detailed opinion of 
the social worker. The following limits shall be applied: 

a) if the period for which assistance is granted does not exceed ten days, the flat-rate payment 
shall be made for a maximum of 100 hours over ten consecutive days; 

b) if the period for which assistance is granted is 11 days or more, the flat-rate payment shall 
be made for a maximum of 12 hours a week for the entire period. In that case the request must 
be assessed by a JSIS medical officer and/or by a social worker chosen by the Commission, 
depending on the nature of the circumstances. 

4. In exceptional circumstances, and subject to the submission by the recipient of a detailed 
medical certificate or a detailed opinion from a social worker, as appropriate, and to a 
favourable opinion of a JSIS medical officer, the appointing authority may decide to allow an 
exception to the limits set out in this Article. 

Article 8 
1. The assistance shall be granted on the basis of the following flat-rate amounts (per hour of 
services provided): 

a) in the case of home care, the assistance provided shall be a flat-rate amount of 
€6.62 per hour; 
b) in the case of care for a sick child, the assistance provided shall be a flat-rate amount of 
€8.50 per hour. 
2. The flat-rate amount to be taken into account in calculating the assistance is the one 
applicable at the time of the request.  

The Director-General of DG HR may review these amounts by means of a decision published 
in the Administrative Notices. Revised flat-rate amounts shall enter into force on the day on 
which the decision of the Director-General of DG HR appears in the Administrative Notices.  

The amount to be paid to the recipient shall be calculated by multiplying the flat-rate amount 
by the number of hours of home care or care for a sick child for which assistance has been 
granted for the period in question. It will take the form of a single payment for the entire 
period. 

3. The flat-rate amounts shall be increased each year by two percent (2%) with effect from 
1 January. 

4. The appointing authority reserves the right to request an invoice or receipt, issued in 
accordance with the legislation of the country in which the service was provided, to check the 
amount actually spent by the recipient during the period for which assistance was granted. If 
the flat-rate amount paid to the recipient for a certain period exceeds the expenses actually 
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incurred by the recipient during the same period, the recipient shall undertake to inform the 
Commission and to reimburse the amount unduly received.  

Article 9 
1. The application for assistance, duly completed by the recipient, must be accompanied by 
the recipient's salary (or pension) statement and official documents providing proof of the net 
income of the other family members.  

2. The recipient must attach to the application the medical certificates or any other relevant 
document providing proof of the inability of the other family members living in the same 
household to carry out the services for which the assistance has been requested.  

3. The detailed medical certificate or the detailed opinion of a social worker, as the case may 
be, must also be attached.  

In particular, this certificate or opinion must set out the medical or social reasons for the 
assistance, a practical description of what is requested, the number of hours per day or per 
week, and the period for which the assistance is considered to be essential.  

4. The recipient must attach a detailed medical certificate in the following cases:  

a) illness, disability, loss of independence or convalescence of the recipient or his or her 
spouse or partner; 

b) illness of a dependent child or person treated as a dependent child of the recipient, provided 
that he or she lives in the same household as the recipient.  

5. The recipient must attach the detailed opinion of a social worker in the following cases:  

a) death of a staff member and/or his or her spouse or partner, with one or more dependent 
children; 

b) any other difficult family circumstances necessitating home care.  

6. The application for assistance, accompanied by the documents providing proof of the net 
family income and by the medical certificate or opinion of the social worker, must be 
submitted to the Commission department responsible for social financial assistance no later 
than the last day of the month following the date on which the home care or care for a sick 
child began. Late requests will automatically be rejected. By way of an exception they may be 
accepted if the applicant provides appropriate proof of the serious circumstances (e.g. a 
lengthy stay in hospital) which prevented him/her from submitting the request within the time 
limit laid down in this paragraph. 

Article 10 
This Decision repeals and replaces the Commission Decision of 29 October 2008 amending 
the guidelines on assistance with help in the home and care for sick children (C(2008) 6195), 
published in Administrative Notice No 55-2008 of 12 December 2008. 

Article 11 
This Decision shall enter into force on 7 August 2013. It shall apply retrospectively to all 
requests submitted after the entry into force of the Commission Decision of 25 April 2013 
suspending the Commission Decision of 29 October 2008 amending the guidelines on 
assistance with help in the home and care for sick children. This Decision shall not apply to 
requests submitted before the entry into force of the Commission Decision of 25 April 2013 
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suspending the Commission Decision of 29 October 2008 amending the guidelines on 
assistance with help in the home and care for sick children.  
Done at Brussels, 7.8.2013 

 For the Commission 
 
 Maroš ŠEFČOVIČ  
 Member of the Commission 

 


